
 
BOARD OF DIRECTORS: 
President: JoAnn Ines  
Vice President: Connie Rothacker  
Secretary: Rosemary McMackin  
 
NEXT BOARD MEETING: 
Tuesday, July 21, 2020 at 
7:00 P.M. @  Community Clubhouse 
or via conference call if Covid-19 
restrictions are still in place. 
 
 
The final agenda will be posted at the 
pool area bulletin board. You may also 
obtain a copy of the agenda by  
contacting management at  
909-297-2548 
 
IMPORTANT NUMBERS: 
ASSOCIATION MANAGER: 
Clint Taylor, CMCA, AMS, PCAM 
Phone: (909) 297-2548  
ctaylor@keystonepacific.com 
 
Emergency After Hours:  
909-297-2550 
 
COMMON AREA ISSUES: 
Fawne Adams  
Fadams@keystonepacific.com 
Phone: 909-297-2558 
 
BILLING QUESTIONS/  
ADDRESS CHANGES/  
WEBSITE LOGIN: 
Phone: 909-297-2550 
customercare@keystonepacific.com 
 
POOL KEYS: 
Pool Keys can be purchased for $50.00 
and Gate Transmitters can be  
purchased for $50.00. If you are  
interested in purchasing one of these 
items, please contact Fawne Adams at  
909-297-2558. 

JUNE 2020  

Hello Crown Villas Homeowners, 
 

We hope this finds you staying safe.  Today we write to 
communicate several Community updates around the COVID-19 
pandemic. Be assured  we are here to answer any questions you 
may have for Keystone Management or the Board.  We will 
continue to communicate through the monthly newsletter and 
ask that you also watch your email, or spam folder, for more time 
sensitive issues brought about with COVID-19.     
 
Recreation Areas:  The pool, spa and gym, will all remain closed 
until such restrictions are officially lifted by the County of 
Riverside.  Management will monitor all available resources to 
determine how and when to reopen these recreation areas, as 
well as any protocol we may have to follow for our “new normal.”  
Once Management has an update, we will send out an e-blast to 
let our Members know.  You will see that the community 
continues to be maintained daily (landscaping, pool, lighting, 
parking patrol, etc.) and any necessary repairs are being made 
timely by our vendors.  We intend to preserve our property 
values and the financial health of Crown Villas, and when we re-
open the recreation areas, we intend to do so safely.   
 
WHY ARE HOA ASSESSMENTS IMPORTANT? 
Your homeowners association is a non-profit mutual benefit 
corporation, of which you are a member. The common areas in 
your community are the assets that this corporation (your HOA) 
is responsible for managing. Therefore, your assessments 
directly support the programs and services that preserve the 
property values of the homes in your community. As a non-profit 
mutual benefit corporation with a volunteer board of directors, 
none of the members on your community’s board receive 
compensation for their service–all of the membership 
assessments are funneled back into amenities and services that 
protect your home’s equity. 
 
REMINDER FOR PETS 
As a friendly reminder for dog owners, please remember to 
keep your pets on a leash and carry a bag with you so that you 
can pick up after them on your walks. Pets are strictly 
prohibited in the pool area as well as the community Gym. 
Please make sure your pets are not causing a nuisance in the 
community by barking at all hours of the day and night.  
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JUNE 2020 REMINDERS  

 

SATELLITE DISH INSTALLATION  
Please note it has been brought to the attention of management and the 
Crown Villas Board of Directors that many residents have installed their 
satellite dishes incorrectly and/or have not removed non-functional 
dishes. These dishes will be removed from the roofs and stored on 
property for thirty (30) days. Should the owner not pick up the dish and 
have it re-installed correctly, the dish will be disposed of. Under no 
circumstances should dishes be mounted to the roofs of the buildings, all 
dishes must be mounted to the fascia of the laundry rooms, per the 
Crown Villas Architectural Guidelines.  
 

WHERE DO HOA ASSESSMENTS GO? 
There are two parts to your HOA’s annual budget: operations and reserves. Both play a critical role in 
preserving your home’s value.  Operations are the monthly expenses that fund the daily operations of the 
association and includes things like the landscaping contract and materials, pool maintenance, patrol, 
insurance fees, administrative costs, management company services, utilities and legal fees.  Reserve 
funding is typically a very large part of what comprises your monthly assessments. Reserves represent the 
long-term savings plan that your HOA uses to proactively cover major repairs and replacements of 
common area components. Because your board has a fiduciary responsibility to manage your funds and 
property, setting reserves is an important part of responsible planning and maintenance.  Reserve covers 
replacement of most of your HOA’s major maintenance components, including major pool repairs & 
replacements to heaters, decking, and restrooms, new fencing and gates, painting projects, repaving 
common area roads and driveways.   
 
WHAT ARE MY OPTIONS IF I AM STRUGGLING TO PAY MY ASSESSMENTS? 
COVID-19 has had a huge effect on our daily lives including many people’s income.  The Board of Directors 
must balance their compassion for their fellow neighbors with their fiduciary obligation to protect the 
financial well-being of the association.   The association must be able to maintain cash flow to pay utility 
bills, insurance, landscape maintenance costs and other expenses necessary to protect property values 
and provide for a safe community.  Therefore, associations are typically unable to waive all or even some 
of the monthly assessment.  That being said, the Board does have some options to help homeowners.  
These options might include waiving late fees and interest, limiting foreclosure actions, and helping 
members by working out short-term payment plans in the event they cannot pay their assessments.   
 
 

 
 

For after-hours association maintenance issues, please call  
(909) 297-2550 to be connected with the emergency service line. Please 

call  9-1-1 for life-threatening emergencies. 
 

Upcoming Board Meetings:  
Tuesdays                                                   

July 21, 2020 
 

Location and Time: 
7:00 p.m. in the  

Community Clubhouse. 

www.crownvillas.net  

NEWSLETTER ARTICLES 
Please feel free to submit any newsletter 
ideas or articles that you feel would be 
relevant to your neighbors here at Crown 
Villas. To be considered,  all entries must 
to be sent to the attention of Clint Taylor 
no later than the 5th of each month for 
inclusion in the following month’s news-
letter. 


